
JGB Managed Services Platform

JGB Monitor JGB Maintain JGB Network Management Suite *1

Bronze Silver Gold WůĂƟŶƵŵ

Cost per seat per month PC $9 / Server $49 PC $14 / Server $99 PC $29 / Server $149 PC $49 / Server $299

ZĞŵŽƚĞ�D ŽŶŝƚŽƌŝŶŐ�ĂŶĚ�D ĂŶĂŐĞŵĞŶƚ�WůĂƞŽƌŵ x x x x

�ƵƚŽŵĂƚĞĚ�ƌĞƉŽƌƟŶŐ x x x x

Professional Services at reduced rates x x x

E ŽƟĮ ĐĂƟŽŶ�ŽĨ�ĐŚĂŶŐĞ�ŽŶ�ƐĞƌǀ Ğƌ�ƉůĂƞŽƌŵƐ x x x

t ŽƌŬƐƚĂƟŽŶ�ƉĞƌĨŽƌŵĂŶĐĞ�ŽƉƟŵŝƐĂƟŽŶ x x x

^ŽŌǁ ĂƌĞ�ƵƉĚĂƚĞƐ͕ �ƉĂƚĐŚĞƐ�ĂŶĚ�ƐĞƌǀ ŝĐĞ�ƉĂĐŬƐ�ĨŽƌ�ĐŽƌĞ�ĂƉƉƐ�*2 x x x

�ĂŝůǇ�ĂŶƟ-ǀ ŝƌƵƐ�ĚĞĮ ŶŝƟŽŶ�ƵƉĚĂƚĞ�ǀ ĞƌŝĮ ĐĂƟŽŶ x x x

ZĞŐƵůĂƌ�ŶĞƚǁ ŽƌŬ�ĂŶƟ-virus scans x x x

�ĂŝůǇ�ďĂĐŬƵƉ�ǀ ĞƌŝĮ ĐĂƟŽŶ�ĂŶĚ�ƌĞĐŽǀ ĞƌǇ�ĂƐ�ƌĞƋƵŝƌĞĚ x x x

' ƵĂƌĂŶƚĞĞĚ�ƌĞƐƉŽŶƐĞ�ƟŵĞ�;^>���ŐƌĞĞŵĞŶƚͿ x x x

24x7 Server monitoring x x x

No call out charge x x

Ϯϰǆϳ �̂ Ğƌǀ Ğƌ�ŵŽŶŝƚŽƌŝŶŐ�ĂŶĚ�ŶŽƟĮ ĐĂƟŽŶ x x

Remote support x x

Remote user assistance : "How do I ?" x x

ZĞŵŽƚĞ�ŝŶƐƚĂůůĂƟŽŶ�ŽĨ�ĚĞƉůŽǇĞĚ�ƐŽŌǁ ĂƌĞ x x

On-site support x

ZĞƐƚŽƌĂƟŽŶ�ĨƌŽŵ�ĚŝƐĂƐƚĞƌ x

E Ž�ĂŌĞƌ�ŚŽƵƌƐ�ƉĞŶĂůƚǇ�ƌĂƚĞƐ�*3 x

Remote/On-site support included per month *4 N/A N/A 15min per PC 30min per PC

Remote/On-site support included per month *4 N/A N/A 45min per Server 1.5h per Server

Guaranteed on-ƐŝƚĞ�ƌĞƐƉŽŶƐĞ�ƟŵĞ�;^>���ŐƌĞĞŵĞŶƚͿ N/A NBD 4 Hours 2 Hours

Standard support hours 8x5 8x5 24x7 24x7

Professional Services discount N/A 10% 20% 30%

*1 - �ůŝŐŝďŝůŝƚǇ�ĨŽƌ�:' ��E Ğƚǁ ŽƌŬ�D ĂŶĂŐĞŵĞŶƚ�̂ ƵŝƚĞ�ĚĞƉĞŶĚĞŶƚ�ŽŶ�ŵŝŶŝŵƵŵ�ŶĞƚǁ ŽƌŬ�ƐƉĞĐŝĮ ĐĂƟŽŶ�

*2 - �ŽƌĞ�ĂƉƉůŝĐĂƟŽŶƐ�ĚĞĮ ŶŝƟŽŶ�ŝƐ�KƉĞƌĂƟŶŐ�̂ ǇƐƚĞŵ�ĂŶĚ�ĂƐƐŽĐŝĂƚĞĚ�D ŝĐƌŽƐŽŌ��ƉƉůŝĐĂƟŽŶƐ

*3 - E Ž�ĂŌĞƌ�ŚŽƵƌƐ�ƉĞŶĂůƚǇ�ƌĂƚĞƐ�ĂƌĞ�ůŝŵŝƚĞĚ�ƚŽ�ƵŶƉůĂŶŶĞĚ�ĞŵĞƌŐĞŶĐǇ�ŽŶ-site response only

*4– hŶƵƐĞĚ�ƐƵƉƉŽƌƚ�ƟŵĞ�ŝƐ�ŶŽƚ�ĂĐĐƵŵƵůĂƟǀ Ğ�ĂŶĚ�ĞǆƉŝƌĞƐ�Ăƚ�ƚŚĞ�ĞŶĚ�ŽĨ�ĞĂĐŚ�ĐĂůĞŶĚĂƌ�ŵŽŶƚŚ�


